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Outreach

Outreach is the act of providing trauma center expertise, information, and leadership to
institutions, agencies, and individuals within our region for the purpose of improving care for
the injured patient. Outreach programs are an integral part of the trauma program. The
programs offered are designed to help improve outcomes from trauma by providing
educational information and facilitating access to the trauma center. As a Level | Trauma
Center, the University of Tennessee Medical Center is committed to serving the region as an
educational resource for emergency healthcare professionals by supporting advanced
certifications in trauma care such as Advanced Trauma Life Support (ATLS), Pre-hospital
Trauma Life Support (PHTLS), Trauma Nurse Core Curriculum (TNCC), and Advanced Trauma
Care for Nurses (ATCN). These courses provide guidelines and assessment skill techniques
necessary to promote a systematic care delivery approach to the injured patient.

In 2007, the Medical Center was the first trauma center in the state to offer the Rural Trauma
Team Development Course, which was developed by the American College of Surgeons,
Committee on Trauma. This course is designed to help rural facilities develop their trauma
team and coordinate their response to major injury.
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Trauma Activation Chart

Call per EMS radio or
LIFESTAR of incoming trauma
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Trauma Team Activation

Attending surgeon
Trauma residents

Trauma Response RNs
Lab

Portable X-ray
Radiology-US

Patient representative
Unit Secretary

CT Scan/X-ray ready

4 units emergency release

EDE - Emergency physician
evaluates and determines
need for trauma consult or
appropriate service consult.
May discharge patient after

evaluation if minor or no
injuries sustained.
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Trauma Consult
Resident on call paged
to evaluate patient in
ED. Decision made to
admit or discharge

Discharge

blood at bedside
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The University of Tennessee Medical Center
comprises the University Memorial Hospital
and the Graduate School of Medicine.
Together, these entities embody the Medical
Center’s philosophy and mission through the
spirit of exploration, the passion for teaching,
and the compassion to restore.
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