
University Health System, Inc.  
University Health System, Inc. 
1924 Alcoa Highway, Knoxville, TN 37920-6999 

544-9430

Centralized Billing Office 670-6199
Physician Management Group (PMG) 670-6000
 
 
University Health System, Inc. 
Offices located at Corporate Square in West Knoxville 
9000 Executive Park Drive, Knoxville, TN  37923 
Accounts Payable 
   Suite 240, Bldg D 

251-4356 
Fax 251-4351 

Business & Finance  
   Suite 200, Bldg D 

251-3700 
Fax 251-4337 

Cash Accounting  
   Suite 150, Bldg D 

251-4530 
Fax 251-4413 

Central Billing Office 
   Suite 200, Bldg C 

670-6199 
Fax 670-6188 

Controller's Office  
   Suite 240, Bldg D 

251-4411 
Fax 251-4406 

Development and Alumni Relations 
   Suite 230, Bldg D 

251-3744 
Fax 251-3677 

eBusiness 
   Suite 100, Bldg D 

251-3725 
Fax 251-4525 

Finance and Managed Care 
   Suite 200, Bldg D 

251-4560 
Fax 251-3772 

Audits/Controller's 
   Suite 240, Bldg D 

251-4424 
Fax 251-4406 

General Counsel (UHS)  
   Suite 200, Bldg D 

251-3767 
Fax 251-4337 

Information Services 
   Suite 100, Bldg D 

251-4500 
Fax 251-4525 

Managed Care & Contract Audit (UHS) 
   Suite 240, Bldg D 

251-4510 
Fax 251-3772 

Management Services 
   Suite 240, Bldg D 

251-3700 
Fax 251-4337 

Marketing Services 
   Suite 200, Bldg C 

670-6110 
Fax 670-6112 

Patient Accounts 
   Suite 150, Bldg D 

251-4400 
Fax 251-4413 

Property Management 
   Suite 240 

251-3730 
Fax 251-3729 

 
 
The University of Tennessee Medical Center 
General Information 544-9000 
Patient Rooms 544-8000 

To dial a patient’s 
room, dial 544-8 plus 
the last three digits of 
the room number 



Ambulatory Cardiography 544-9874 
Ambulatory Services 
      

544-6989 
Fax 544-6949 

Ambulatory Surgery 
   Box 11 

544-9251 
Fax 544-6826 

Anesthesiology Research Lab 544-9347 
Anesthesiology 
   Box 109 

544-9220 

Animal Facilities 544-9451 
Anticoagulation Service, Pharmacy 544-8081 
Apnea Program, Infant 544-9848 
Audiology Services 
   Box 52, 4 South 

544-9569 
Fax 544-6884 

Audiovisual Services 
   Box 85, Ground Floor 

544-9454 

Auxiliary 
   Box 78, North Ground Floor 

544-9515 
Fax 544-6828 

Baby Your Baby 1-800-884-9301 
Bereavement Support Group (Pastoral Care) 544-9704 
Biomedical Equipment Services 
   Box 69, East Ground Floor 

544-9490 
Fax 544-8880 

Biomedical Imaging Center (BIC) 544-9661 
Birth Certificates 544-9746 
Blood Bank 
   Box 47 

544-9082 

Breast Center 544-9069 
Fax 544-8869 

CT (Computed Tomography) 544-9063 
Cancer Institute 
   Box 92 

544-9572 
Fax 544-6743 

Cancer Services 544-9124 
Cardiac Catheterization Lab  544-9064 
Cardiography 544-9874 
Cardiopulmonary Lab - Blood Gases *4463 
Case Management 
    

544-9075 
Fax 525-3742 

Children's Pavilion 544-9841 
Fax 544-8464 

Clinical & Facility Services 
   Box 112, North 1st Floor 

544-9552 
Fax 544-8847 

Clinical Trials – UT Cancer Institute 
   Box 92 

544-9773 
Fax 544-6818 

Closed Circuit TV Services 544-9454 
Fax 544-8932 

Cole Neuroscience Center 
   Suite 102, Medical Building C 

544-6740 
Fax 544-9745 

Construction Services 
   Box 83 

544-8293 
Fax 544-9512 

Consumer and Patient Health Information 544-9525 
Continuing Dental Education 
   Box 116 

544-9190 
Fax 544-6823 

Continuing Medical Education 
   Box 116 

544-9190 
Fax 544-6823 

Credit Union, UT Federal, Hospital Branch. North Ground Floor 544-6691 



Cytogenetics 544-9471 
Cytology 544-9088 

Fax 544-6880 
Day Surgery, 3 South 544-8585 
Dentistry, Department of 
   Box 60 

544-9440 

Department of OB/GYN 544-9305 
Dialysis 
   4th Floor 

544-9205 

Drug Therapy Assessment Center 544-9125 
Dynacare Laboratories 544-9081 
East Tennessee Comprehensive Hemophilia Center 544-9170 
East Tennessee Family Physicians 970-3737 
East Tennessee Lion's Eye Bank 
   Box 26, North 1st Floor 

544-9625 
Fax 523-4869 

East Tennessee Perinatal Associates 
   3 North 

544-8888 
Fax 971-4827 

Echocardiography – Adult 544-9873 
Echocardiography – Pediatric 544-8462 
EEG Lab 544-9177 
EEG Outpatient Appointments 544-8080 
EKG *4467 
Electroencephalogram 544-9209 
Emergency Department 
   Box 43 

544-9402 
Fax 544-9019 

Emergency Medicine 
   Box 43 

544-8090 
Fax 544-8298 

Employee Fitness Program 544-6633 
Employee Health Services 
   1st Floor, Graduate School of Medicine Building 

544-8831 
Fax 544-8696 

Fetal Assessment 544-9899 
Fleet Management 544-6259 
Flow Cytometry Laboratory 544-9462 
Forensic Pathology 
   Box 71 

544-9560 
Fax 544-6608 

Garden Terrace Food Court 
   First Floor 

544-9183 
Fax 544-8680 

General Chemistry 544-9581 
General Dentistry 
    

544-9440 
Fax 544-9442 

Gift Shop 
   Manager, First Floor 

544-9513 
544-9518 

Health Connection (Medical Call Center) 544-8862 
Health Education, Office of 670-6123 

Employee Relations 544-8470 
Endoscopy 544-9576 

Fax 525-3670 
Environment, Health & Safety Office 
   Box 68, North Ground Floor 

544-9363 
Fax 544-6508 

Environmental Services 
   Box 48, North, Basement Floor 

544-9505 
Fax 544-8243 

Evoked Response Laboratory 544-9177 
Evoked Response Outpatient Appointments 544-8080 



Health System Administration 
   Box 80 

544-6600 
Fax 544-6603 

Heart, Lung, Vascular Institute  544-9458 
Hemophilia Center 
   Box 16 

544-9170 
Fax 544-9876 

Hernia Center 544-9621 
Histology 544-9089 

Fax 544-9115 
Housekeeping, North Basement Floor 544-9505 
Human Resources & Payroll Management 
   Box 90 

544-8470 
Fax 544-8475 

Human Resources (Personnel) 
   Box 36 

544-9520 
Fax 544-9523 

Human Services (DHS) 544-9275 
Hyperbaric Therapy Unit 
   Box 58 

544-9775 

Immunology 544-9470 
Infant Apnea Program 544-9848 
Infection Control 
   Box 37, 4 North 

544-9805 

Infusion Therapy 544-6229 
Institutional Review Board (IRB) 544-9781 
Interior Design 
   Box 101 

544-8856 
Fax 544-8893 

Job Line (Personnel) 544-6895 
Kidney Dialysis 544-9205 
Knox County Medical Examiner’s Office 544-9560 
Laboratory, General 
 

544-9081 
Fax 544-6896 

Lactation Consultant Services 
   Box 104 

544-9829 
Fax 544-9826 

Laundry Services 
   Box 50, North Basement Floor 

544-9535 
Fax 544-8243 

Life Center Maternity Services 544-9830 
LIFESTAR (Aeromedical Services) 
   Box 103 

544-9112 
Fax 544-8868 

Magnetic Resonance Imaging (MRI) North First Floor 544-9660 
Mailroom, North Ground Floor 544-9759 
Maintenance 
   Box 112 

544-9530 

Marketing Services 670-6110 
Fax 670-6112 

Materials Management 
   Box 57 

544-9135 

Maternal/Child Care 544-9829 
Medical Building Management 
   Box 39 

544-6612 
Fax 544-6609 

Medical Call Center (Health Connection) 544-8862 
Medical Examiner (Knox County) 544-9560 
Medical Genetics  
   Box U-100 

544-8565 

Medical Records 
   Box 110 

544-9750 
Fax 544-8889 



Medical Staff Services 
   Box 23 

544-9765 
Fax 544-8240 

Metabolic Support 544-9293 
Microsurgery Laboratory 544-9462 
Neonatal Transport 
   Box 38 

544-9849 
544-9834 

Fax 54-8399 
Neurology 521-6174 
Neuroscience Center 544-6740 
Neuroscience Laboratory 544-9462 
Newborn Nursery 544-9833 

Fax 544-6905 
Non-Invasive Vascular Laboratory 
   Box 29 

544-9237 

Nuclear Medicine 
   Box 46 

544-9070 
Fax 544-9074 

Nuclear Medicine Technology School 544-9726 
Nursing Administration  
   Box 104 

544-9800 
Fax 544-6758 

Nursing Continuing Quality Improvement 544-9806 
Nursing Education Department 544-9813 

Fax 544-8245 
Nutrition and Food Services 
   Box 49  

544-9180 
Fax 544-6838 

OB/GYN Clinic 544-8787 
Fax 544-8260 

OB/GYN Department  544-9306 
Occupational Medicine/Employee Health 
   1st Floor, Graduate School of Medicine Building 

544-8831 

Occupational Therapy 
   Box 52 

544-6630 

Office of Facilities Planning 
   Box 101 

544-9510 
Fax 544-8893 

Oncology Pharmacy 544-9132 
Oral Surgery Department 
   Box 63 

544-9021 
Fax 544-9565 

Osteoporosis Clinic 
   Suite 212, Medical Building B 

544-5523 
Fax 522-4634 

Outpatient Clinics 6 North 
   Box 45 

544-9630 
Fax 544-9417 

Outpatient Lab 544-6486 



 
Outpatient Surgery 
   Box 11 

544-9251 

Pain Management Clinic 544-8684 
Parking Services 
   Box 15 

544-9542 
Fax 544-9548 

Pastoral Care 
   Box 21 

544-9704 
Fax 544-9175 

Pathology, Department of 
   Box 108 

544-9080 
Fax 544-6866 

Payroll Office 
   Box 105 

544-8480 
Fax 544-8477 

Pediatrics, Department of 
   Box 113 

544-9320 
Fax 544-8879 

PET (Positron Emission Tomography) 544-9700 
Fax 544-6834 

Pharmacy 
   Box 41 

544-9124 
Fax 525-0326 

Physical Therapy 
   Box 52 

544-9150 
Fax 544-6884 

Physician Referral Service 544-9640 
Plastic Surgery 544-9255 

Fax 544-9547 
PMERF (Physicians Medical Ed. & Research Foundation) 
   Box 75 

544-9003 

Pneumogram 544-9848 
Poison Control Service 800-288-9999 
Police Department 
   Box 15 

544-9540 

Programming and Management Engineering 
   Box 101 

544-9510 
Fax 544-8893 

Pulmonary Functions 544-9261 
Fax 544-9247 

Pulmonary Group 524-7471 
Purchasing Office 544-9135 

Fax 544-6779 
Radiation Oncology 
   Box 106 

544-9040 

Radiology, Department of 
   Box 107 

544-9060 
Fax 544-8897 

Radiotherapy Fax 5448799 
Regional Neonatal Associates 
   Box 18 

544-6399 

Regional Perinatal Program 
   Box 38 

544-9300 
Fax 544-9303 

Rehabilitation Services 
   Box 52 

544-9150 
Fax 544-6884 

Research Center 
   Box 2 

544-9472 
Fax 544-6759 

Respiratory Care Services 544-9245 
Fax 544-9249 

School of Nurse Anesthesia 
   Box 109 

544-9222 

Seymour Children's Health Care Center 573-5423 



Shipping, Warehouse 
   Box 57 

544-9143 

Sleep Center, Adult 544-6740 
Sleep Infant Apnea Lab 
   Box 113 

544-9848 
Fax 544-9838 

Special Chemistry 
   Box 108 

*4466 

Special Coagulation Laboratory 544-9173 
Special Services Office 544-9886 
Specialized Diagnostic Laboratories 
   Box 64 

544-9177 

Speech Language Pathology Services 
   Box 52 

544-9150 
Fax 544-6884 

Support & Training Services 
   Box 48, North Ground Floor 

544-9534 
Fax 544-8847 

Surgery, Department of 
   Box 11 

544-9234 
Fax 544-8894 

Surgical Oncology 544-9218 
Telecommunications 
   Box 65 

544-9495 
Fax 544-9004 

Telemedicine Services 
   Box 70 

544-9497 
Fax 544-8975 

Tenncare Eligibility Counselors 544-9275 
Tennessee Consultation Center (TCC) 
   Box 56 

544-8862 

Transplant Laboratory 
   Box 2 

544-9466 
Fax 544-6859 

Transport Services 
   Box 104 

544-8594 

Tumor Registry 544-8578 
Fax 544-8576 

UT Federal Credit Union, UTMCK Hospital Branch 544-6691 
Ultrasound 544-9061 
University Breast Center 544-9069 
University Continence Center 544-9239 
University Gastroenterology 
   Box 99 

544-6570 

University Pathologist, PC 544-8994 
University Physician Referral Service 
   Box 56 

544-9640 

University Physicians Association Medical Management 544-8166 
544-8167 

Virology Laboratory 
   Box 108 

544-9459 

Volunteer Research Group, LLC (VRG) 
   Suite G50, Medical Building B 

544-9356 
Fax 544-9393 

Volunteer Services 
   Box 78 

544-9515 
Fax 544-6828 

Warehouse, Shipping and Receiving 
   Box 57 

544-9143 
Fax 544-8884 

Worker Evaluation & Restoration Center (WERC) 
   Box 8 

544-6630 
Fax 544-6631 

Worker's Compensation 
   Box 68 

544-9538 
Fax 544-9616 
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